NPOEKT!

OBLLUWNHCKWU T’OAULLIEH NNAH
3A COLUMANMHWUTE YCNYIU NPE3 2026 I'. HA TEPUTOPUSATA HA OBLLUNHA KPUBOAOJ1

YACT 1. BbBEEHUNE

MpaBuTencreoTo nNpue HaumoHanHaTa KapTa Ha coumanHuTe ycnyrm - obH., OB, 6p. 68 or 13.08.2024 r. ype3 Hes ce BbBexXAa
nnaHnupaHe Ha HaUWOHANHO HUBO Ha COUMANHUTE YCNyru, GuUHaHCMpaHU OT AbpxaBHusa 6oaxeT. C NnpMeMaHeTo Ha AOKYMeHTa AbpXXaBaTta
noeMa aHra>xuMeHT 3a Cb3[4aBaHe Ha MbJiHA MpeXa OT couManHu yCayrm B usanaTa CcTpaHa B ABArOCPOYEH MaaH C LUen Aa oCUrypm paseH
AOCTbMN A0 TAX Ha BCUYKM XOpa, KOMUTO Ce HYXAasaT oT noakpena.

O6wmHUTE MMaT BoAeLWa poNsa 3@ OCUrypsiBaHe Ha MMHUMANEH MakeT OT COuMasHU yCcnyrn Ha 0671acTHO M OBLWMHCKO HMBO. M0 TO3M

HauMH Wwe ce nogobpun AOCTLNBLT A0 COUMANHWU YCIYrM U We ce Cb3A4adaT YyCI0BUsS 3a no-edekTUBHO couuvasiHO BKAKYBAHE Ha xopaTa oT
YSA3BUMUTE Tpynu.
O6LWMHCKMA rogvHUS NNaH 3a counanHuTe ycnyrn Ha ObwmHa Kpmeoaon 3a 2026 r. e pa3paboTeH Ha OoCHOBaHMe un. 38, an. 1 oT 3aKoHa
3a coumanHute ycnyru (3CY) v rnasa 3, pasgen III ot Hapeaba 3a nnaHupaHe Ha coumanHuTe ycnyru. Tol obxBawa npeaBuaeHuUTE
AenHoctn no 4un. 15 ot 3CY, HacoyeHM KbM nognoMaraHe Ha xopaTa B HyXAaa, KakTo u nogobpsisaHe Ha couwmanHaTta vHdpacTpykTypa um
cuctemMaTa 3a coumanHu rpuxu. lMNpeacraeBnsaBa OTBOPEH AOKYMEHT, KOWMTO Moxe aa 6bae NMpoMeHsIH, AOMbJjiBaH M YCbBbpLIEHCTBaH, B
OTrOBOP Ha Bb3HMKHaAN HOBM NOTPEBHOCTM N B CbOTBETCTBME C MPOMEHSALWMTE Ce YC/I0BUS, HOpMaTMBHa 6asa n nKoOHOMM4Yecka cpeaa.

MpuopuTteTn:
e [lopobpsiBaHe Ha yCNoBMsITA Ha XMBOT M NOBMLIABAHe Ka4yeCTBOTO Ha NpeAoCTaBeHuTe yCnyru 3a geua v Bb3pacTHK;
o [lpepocrtaBsiHe Ha CcOUMANHWM yCayru, NoMOLL M NMogKpena Ha HyxXaaewmTe ce B TaxHaTa obuyariHa cpeaa;
e EdektneBHO n coumanHo Bkn4BaHe, 6opba c 6egHOCTTa M yyacTMe B XUBOTA Ha 06LWECTBOTO Ha BCUYKMK YS3BUMU FPYNu;
e T[lopobpsiBaHe Ha A[oCTbMa A0 COUMANHUTE YCNYrM 3a BCUYKM HyXAAeWW ce XuTenum Ha obuwmHata /aeua, Bb3pacTHU, Xopa C
yBpexaaHusa u npeaoTepaTsBaHe Ha PUCKOBETE 3a COLMasiHO U3KI/TIOUBAHE.
e CoumanHuTe ycnyrm ce npefocTaBsaT NMpu 3a4ynTaHe Ha YOBELWKOTO AOCTOMHCTBO, IMYHMSA XMBOT U OCHOBHMTE YOBELLKW MpaBa Ha
notpebutennTte NpmM paBHONOCTABEHOCT Ha OTAENHUTE LeneBn rpynu;
e Cb3paBaHe Ha yCnoBMSA 3a COUMANHO BK/OYBaHe/MHTerpupaHe Ha MakcumaneH 6poli xopa B HepaBHOCTOMHO MOJIOXKEHME U
YS3BUMUTE rpynu.
Kno4yoBuTte NpMOpUTETHM HanpasaeHus B NOAULWIHMSA NnaH 3a couMmanHuTe yCrayru ca onpepeneHun B CbOTBETCTBME C naeHTuduumpaHumte
noTpebHOCTM Ha pUCKOBUTE rpynu, obwmTe Lenum Ha couuanHata noauTmka Ha obwurHaTa M HeobxXoAMMOCTTa OT pellaBaHe Ha KPUTUYHMU
coumanHu npobnemMn Ha xumtenute Ha obmHaTa.

MpuHUMNK M n3nbaHeHue Ha MNnaHa:
e TonepaHTHOCT M 3aKpuna oT AUCKPUMUHAUMA, NPU3HaBaHEe Ha pasfiMymngaTa KaTto LLeHHOCT U pecypc 3a pa3BuTue;

1



MECTHUN, PErMOHAaNHN N AbPXaBHU UHCTUTYUUN, BEAOMCTBA U OpraHn3auunu,

CbOTBETCTBME C peasiHUTE HYXAM Ha rpynuTe U o6 HOCTUTE B PUCK;
dunHaHcoBa M counanHa eeKTUBHOCT;
PaBHM Bb3MOXHOCTM 33 AOCTHM;
My6/MYHOCT M NPO3payYHOCT.

3ayMTaHe Ha paBHOMOCTABEHOCTTa Ha MOJSIOBETE NMPW NJIAHUPAHETO Ha A0CTbMNa A0 COLUMANHN YCIYIu;
YBaxkeHne 1 npusHaHuMe Ha AOCTOMHCTBOTO Ha BCEKM YOBEK, OBLWHOCT 1 rpyna;
OcurypsiBaHe Ha nogkpena 3a ysssmmuTte rpynu B O6wmrHa Kpusogor;
MapTHBOPCTBO M MJI@HMpaHe C y4yacTue, KOETO OCUrypsia NMpuHoca U B3aMMOAENCTBMETO MeXAY BCUUKU 3auMHTEpPECcOBaHM CTPaHU —

YACT II. COUNAJIHN N MHTErPUPAHW 34PABHO-COLMAJIHUN YCIIYIT1, CbOTBETCTBALYUN HA JAEUHOCTUTE IO 4J1. 15 OT

3CY, PUHAHCUPAHU OT ADBbP>XABHWUSA BIOAXKET, MPE3 2026 rO4NHA

COLUMANIHN yCnyrn, ®MHAHCUPAHU OT ABbPXXABHUSA BIOMKET B OBLLIMHA Kpusoaon
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3Ccy umnero
CbrnacHo npepocras HoBuTte counanum Cnyxutenm
NMpomsiHa Ha 6pos Ha
Kaprara, fiHe ce yCnyru cbrnacHo 3a
norpeburenure
KOSITO ce naaHumpa Kaprara U3BbpLUBaH
npepocras Bpow nAa 6bae e Ha
Al Ha nuua, 3a npekparteH HaumH Ha AenHoCcTUTE
Teputopus KOMTO e o NPEAOCTABAH no
Ta Ha ocurypeH P e npenocraBs
obwunara Appec Ha a /camocTonTe He Ha
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KOMIUJIEKC OT
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Abp>XaBHU Ta ycnyra | aHe aHe OoT: enup 3a couyumanHu
A 6lopker cdbuHaHCHpaH ycnyrm
- no eTo UM CbrsiacHoO
AeiHoCTHn Kaprarta
nowun. 12
nun. 15 or
3Ccy




ACUCTEHTCKA NOAKPENA (CNEUMVAJIUSNPAHA)

oT 13 6p.-

obn.Bpaua, CoumanHm

1 obw.Kpneoaon, | Bb3pacTHU ACUCTEHTH
AcucteHT | rp.Kpusogon, Xopa B Ha 20

cKa yn."Ocsoboxae | HaATPyAoCnoc camocrtosTe | CoumnanHm

noakpena | Hme" N°13 06bHa Bb3pacTt | 38 60 HN HN HN HN JIHO aCUCTEHTHU

MotuBn: O60CcHOBKa Ha NpoMsAHara:

CoumanHaTta ycnyra ,ACMCTEHTCKa nogkpena“ e crneuyuanusvpaHa counasHa ycnyra, KOATO BK/AOYBa nogkpena OT acUCTEHT 3a
camoobcnyxsaHe, ABMXEHUE W NpUABMXKBAHE, NMPOMsSHaA M MogAabpXXaHe No3uumsaTa Ha TAN0TO, KAaKTO UM U3MNbJHEHME Ha eXegHEBHUTE
OOMaKMHCKN AENHOCTM N KOMYHUKaLUUA.

MpenocrtaBsaHeTO Ha coumasHaTa ycnayra B AOMallHa cpeaa, NpaBAT coumanHaTa ycnayra obuwecTtBeHO 3HauymMMma M Heobxoamma 3a
Bb3paCTHMUTE X0pa B HEBB3MOXHOCT 3a CaMO0bCNyXBaHe, KOUTO XMBEAT CaMu, HAMAT BIM3KN, KOUTO Aa nosaraT FPUXKM 3a TAX, KaKTo M 3a
Tes3n nmua, KOUTO HAMAT onpejesieHa No CbOTBETHUSA pea cTeneH Ha HamasneHa paboTocnocobHOCT, KOMTO He nonagaT B obxBaTta Ha
MexaHu3bMa MyHa NoOMoLL.

B 3anoBeaTta 3a cb3gaBaHETO Ha coumanHaTta yciayra ,ACUMCTEHTCKa noakpena“, CcYMTaHO OT HadanoTo Ha 2021 roavHa e
npeaBnaeHoO OCUrypsiBaHETO Ha uHAHCOB pecypc 3a 38 cybcunanpaHu notpebutenu.

KbM HacToswma MOMEHT KanaunTeTa Ha coumanHaTa ycnyra ,ACUCTEeHTCKa nogkpena® e 3anb/iHeH.

JOenHoctute no CouwanHa cnyraTta ,ACMCTEHTCKa nogkpena® ca OT rosiiMo 3HayeHue 3a CaMOTHO XMBeewmnTe Bb3pacTHU Xopa, 3a
KOWTO MNEepCcrnekTUBMTE M Bb3MOXHOCTUTE B Mogkpena ca orpaHudveHu. CoumanHaTta cnyraTta ,ACUCTEHTCKa nogkpena® ce peanusupa
yCnewHo Ha TepuTopusaTa Ha obwwmHa KpuBogoon OT HEMHOTO Cb3aaBaHe. YBenmyaBaHe 6poss Ha cybcuampaHuTe noTtpebutenn oOT
01.01.2026 r. Wwe cnNoOMOrHe Ha XopaTa B HEBb3MOXHOCT 3a camMoobcnyxBaHe, 4ecTo CaMOTHO XuBeewwu, ga uMmaTt no-gobvp m3bop u
noaobpeH AOCTbN A0 MNepcoHanu3npaHu rpmxun, 3a ga 6baat noanoOMOrHaTM B OCbLECTBSABAHE Ha AeMHOCTUTE MO 3aJ0BOSsBaHE Ha
exegHeBHUTE UM NOTPeBbHOCTM 3a camoobcnyxBaHe n nogobpsaBaHe Ha XUTenckaTa UM cpeaa.

EAHO OT Bb3MOXHWUTE pelleHus e yBennmdyaBaHeTo Ha 6posa Ha cybcuampaHuTe noTpebutenn Ha coumanHaTa ycnayra ,ACMCTEHTCKA
noakpena® B obwunHa Kpusogon ot 38 Ha 60 6p. notpeburtenu, cuntaHo ot 01.01.2026 r. B OTrOBOp Ha YCTaHOBEHUTe NOTpebHOCTM 3a
obrpmxeaHe Ha Xxopa, KOUTO He nonagaT B obxBaTa Ha CblUeCTBYBalUMTE KbM MOMEHTa MporpaMu, BKAKYUTESIHO HAa MexaHu3Ma JIM4YHa
nomotwy,.

YACT II1I. JOMOBE 3A INbJIHOJIETHU JINLIA C YBPE)XQAHWUS-HI1




YACT IV. COYUAJIHUN YCIIYT N UHTETPUPAHU 34PABHO-COLNAJIHN YCJ1YIY, CbOTBETCTBALLUN HA JEUHOCTUTE 10 YJ1.
15 OT 3CY, PUHAHCUPAHU OT OBLLNHCKNA BIOLA)KET, IMPE3 2026 TIOA4WNHA-HIT

YACT V. UHO®OPMALNSA 3A COLNAJIHW N WNHTETPUPAHN 3APABHO-COLIUAJIHN YCJIYIN CBOTBETCTBALUA HA
AENHOCTUTE IO 4YJ1. 15 OT 3CY C ®UHAHCUPAHE HA [TPOEKTEH T[PUHLUNIT HA OBLINWHA KPUBO/LOJI, KOUTO
NMPOADBJ/DKABAT MPE3 2025 T, — 2026 T,

MpoekT ,, NHOBaAaTUBHM 3apaBHO-CcOLUMaNnHuN ycnyru B o6wmHa Kpusogon™

OcbuwectesiBa ce no lNporpama ,Pa3Butne Ha 4doBewkuTe pecypcu” 2021-2027 r., no npoueaypa BGO5SFPR002-2.012 ,MHoBaTMBHMU
34paBHO- coumanHu ycnyrun®, duHaHcmpaHa oT EBponeickma coumaneH doHg nawc, npoekt BGO5SFPR002-2.012-0147-C01
~VIHOBATMBHW 34paBHO- couumanHu ycnyrn B obwmHa Kpmusogon®. Llenta Ha npoekTa e aa ce noaobpu nNpenocTaBsHeTo Ha MHTEerpuMpaHu
34paBHO-COUMANHN YCAyrm B AOMallHa cpefa 3a HyXAaewu ce CaMOTHOXMBEEeWW Auua C yBpexXAaHus W Bb3pacTHM Xopa B
HEBB3MOXHOCT 3a camoobcnyxeaHe. e ce nsrpaam v npuaoxu nMHoBaTMBEH MoAen 3a ANCTaHUWMOHEH MOHUTOPUHI Ha 34PaBOC/IOBHUSA U
ncuxocoumaneH CTaTyc Ha Xopa C XpPOHUYHU 3abonsaBaHna U TpanHW yBpeXAaHUS, KaKTO N CAMOTHOXMBEELLM Bb3PacTHN B HEBb3MOXHOCT
3a camoobcnyxBaHe (MNM Han-ya3BuMUTE rpynu OT HaceneHumeTo) Ha 6asaTa Ha CbBpeMeHHUTE WMHPOPMaUMOHHU N KOMYHUKALMOHHU
TEXHONOTUN.

[JeHoCcTnTe, KOUTO ce NpeAoCTaBAT Mo NpoeKkTa ca:

» [pepocTtaBsHe Ha NOYacoBM MOBUTHM MHTErpMpaHn 34paBHO- COUMANHN YCNYrK, CyNnepBu3ns U yKasaHmsa KbM eKunuTe;

» Pa3BuTMe n NpenocTaBssHE HA MHOBATUBHW ANCTAHUMOHHWN YCIYyrn — TeneKkebp.

B m3nbnHeHne Ha AeMHOCTUTE MO npoekTa we 6bae ocurypeHa nogkpena B AOMallHa cpeja Ha Haap 35 notpebutenu, oT Komto 2
notpebutenn Ha MHOBaATUBHA yCNyra Tenekebp.
MpoeKkTHUTEe AENHOCTU NpeacTom ga ce peanunsupat go 02.05.2027 r.

YACT VI. BAKJTFOYUTEJIHA NUH®OPMALINA

O6GWMHCKUMAT rogvllueH nJaH 3a couymanHuTe ycnyru 3a 2026 r. Ha TepuTtopusaTa Ha O6uwmHa KpuBonon € M3rorBeH npu
crassaHe ycJsioBusiTa Ha 4. 62 ot Hapen6arta 3a ns1aHMpaHeTO Ha couMmasiHUTe yCnyru.

3anoxeHute B MNnaHa 3a 2026 r. genHoctn no un. 15 ot 3CY uenat O6bwmHa Kpneoaon Aa NpoAb/IXU NpefoCTaBAHETO Ha KadyecTBeHU
coumanHu ycnyru, 3a couvanHo BKAO4YBaHe B O6WHOCTTa WM AOMallHa cpefa Ha geua U Bb3pacTHUM. OCHOBaBa Ce Ha NpUHUMUNUTE Ha
NPUEMCTBEHOCT, NOCNef0BaTeNHOCT, CbrMacyBaHOCT M NapTHbOPCTBO C AbPXXaBHUTE UHCTUTYLMUU, HENPaBUTECTBEHUSA CEKTOP, KakTo u
NHHOPMUMPAHOCT Ha rpaxgaHute ot ObwmnHa Kpneoaon 3a nposexaaHaTta couuasnHa nonuMTmka.
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Hacroswyns lNMnaHn 3a couymnanHnre ycayrmn 3a 2026 r. Ha Tepuropmusita Ha obwmHa KpnBogosn e npuner ¢ Pewenne NC....... no
Mporokonn........ Ha O6WMHCKN cbBeT KpnBo[os1 Ha ocHoOBaHue 4a.63 an.1 or HIICY.

Yka3aHue 3a nonbJiBaHe Ha Tabnuunre:

1.
2.

kW

N° no peg;

CouwnanHa ycnyra no 3CY, KOAATO Ce NpeAoCTaBs Ha TepuTopusaATa Ha oblimHaTa M 3@ KOATO Beye € oCurypeHo duHaHcmpaHe oT
ObpXXaBHUS/06WwMHCKNA 6og)XeT - Mo A€MHOCTM No 4Yna. 12 v yn. 15 ot 3CY - TpaHcdopMupaHu CbLeCcTByBaWMTE KbM MOMEHTA
coumanHu ycnyru;

Azpec Ha NpenocTaBsiHe Ha ycnyraTa;

LleneBa rpyna — cbrnacHo 4n. 14 oT 3akoHa 3a couunanHuTe ycnyrm;

Bpoli nuua, 3a KOUTO € OCUrypeHa Bb3MOXHOCT 3a MOJI3BaHe Ha coumanHata ycayra - TpaHChOpMMpaHM CbLLeCTBYBALLUTE KbM
MOMEHTa COUMaTHN YCyTH;

MpoMsHa Ha 6posa Ha noTpebutennTte — yBenmuyeHme/HaMmaneHune;

CoumnanHuTe ycnyrm, YneTo npenocrtaBsiHe ce nNnaHupa aa 6bae npekpaTeHo;

HoBu coumanHm ycnyru, ¢UHaAHCUMpaHU OT AbpXKaBHUSA/0OWMHCKMA O6roaxeTr — 6por notpebutenn m pasmMep Ha QUHAHCOBUTE
cpeactsa 3a MHAHCMpPAHETO MM — MAaHWpaHMTe 3a Cb34aBaHe HOBW COUMAsIHM YCNYrM 3a KOUTo e Heobxoammo aga 6bae ocurypeHa
YCTOMYMBOCT cilel MNpUKAKYBaHE Ha MPOEKTHU AeMHOCTWU. Mo OTHOoweHue Ha UuHAHCOBUTE cpeacTBa, ako HaMa npueto PMC 3a
CTaHAapTuTe 3a AenervmpaHuTe oT AbpXKaBaTa AeNHOCTM Ce BNMCBa — B paMKuUTE Ha TpaHcdepuTe oT AbpXaBHUS b6loaxeT;

HaunH Ha NpeaocTaBsHE - CAMOCTOSITENTHO W/ KaTO KOMMJIEKC OT COLMaNHN YCIyru;

.Cny>XuTtenu 3a nssbpliBaHe Ha AENHOCTUTE MO NPefoCTaBsAHE Ha COUMANHUTE U UHTErPUPaHUTE 34PaBHO-COLMAIHN yCayrn — 6poi m

ANBXHOCTU,



